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PRESS INFORMATION…..PRESS INFORMATION…..PRESS INFORMATION…..

8th August 2007
HOW TO PROTECT YOURSELF IN THE LIKELY EVENT 

OF FUTURE FLOODING

With families and businesses struggling to get back on their feet in the aftermath of the floods, the key question is if global warming and freak weather are going to become an ever growing problem, how do we protect ourselves from flooding in the future?

Flood disaster specialists, DOCUMENT SOS, specialise in the restoration and recovery of documents.  Family history, photographs and books and business documents are at risk of being lost forever if immediate action is not taken once the flood waters across many areas have subsided.  Document SOS is providing a free collection service nationwide for all waterlogged business and family documents, photographs, pictures, books, record sleeves, antique carpets, hangings and textiles. 
Georgine Thorburn, Managing Director of Document SOS says: “In the aftermath of a flood, businesses must identify key documents needed to continue their business functions whilst they recover their offices. Despite the computer age, work in progress files, legal files and other sorts of financial information are still required on a daily basis. Those key documents can be decontaminated and dried within 48 hours and returned for business continuity.” 
Thorburn emphasised: “Rush decisions must not be made concerning document destruction as it could compromise the company at later date. We recently helped a firm in Doncaster which had been very badly advised by their insurance company and their documents had been sitting wet for a month neglected and had subsequently gone mouldy presenting additional health and safety issues, as well as disfiguring and discolouring the document permanently. 
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"We can expect to restore up to 100% of water damaged business records and books within a matter of hours if necessary," says Thorburn. Trained in paper restoration and restoring flood damaged material for over 20 years, she says it is critical not to handle anything that has been waterlogged as it could cause irreparable damage. 

“In the future it is best to leave everything water damaged in situ until the professionals arrive. If possible, do get air circulating as much as possible, do not open up any books or files and do not take pictures out of their frames." 
Thorburn continues: "Most people don't realise that all flash flooding will include sewage contamination and it is vital to decontaminate before you dry anything, otherwise it will remain in the item." 
DOCUMENT SOS’s key protection tips in the event of flooding are:-

· Turn all electricity off

· If water is pouring through the ceiling try to find the source and turn off the main stopcock if possible.

· If water is rising remove items on lower shelves and filing cabinets

· If they are already submerged, leave those in situ and start to remove those next in line for damage

· After water pumping – open all available windows to keep air circulating to prevent mould.

· Do not open, unfurl or unfold any damaged books or paperwork

· Leave pictures in frames and do not remove glass

· Separate colour photographs and lay flat colour side up

If you are a business then always have a disaster and business continuity plan in place.
To find out when the next free collection is in your part of the country, call the Document SOS Emergency Collection line on 07850345154 where specialists can advise you 24 hours a day, 7 days a week. 
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Document SOS has also kept thousands of businesses functioning after floods, fires or bombs including companies caught up in the City of London bombings, the Twin Towers and Piper Alpha disasters.  

Give your company or precious belongings the best possible chance in the event of a disaster  - contact Document SOS - Tel: 07850345154 (open 24 hours), www.documentsos.com
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For further press information or to set up an interview, please contact:-

Hazel Scott on 07966 234 757

hazelscotttowers@hotmail.com
Notes to Editors 

· Document SOS is a preferred supplier of London Chamber of Commerce and has recently been nominated as Risk Service Provider of the Year for Strategic Risk Magazine, Insurance Service Provider of the Year for The British Insurance Awards, Commercial Insurance Provider of the Year and for The Daily Telegraph’s Trailblazer Awards.
