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NEW HOPE FOR BUSINESS CONTINUITY 

WHEN DISASTER STRIKES
As global warming, freak weather and terrorism increasingly shape the way we now live, insurers and businesses both large and small, are relying on document restorers to help maintain literal business continuity in the event of a disaster.
Following this summer’s floods alone, internationally renowned document restorers Document SOS has undertaken contracts to rescued and restore 37 crates of confidential documents plus the contents of a flooded fire-safe at Morphy-Richards in South Yorkshire; £30,000 worth of currencies plus travellers cheques from a large holiday company which also had to be de-contaminated before drying, re-counted and re-referenced; books to the value of £1.5m from the flooded Courtauld Institute of Art in London; invaluable original technical drawings and other unique archive documents from an engineering company in South Yorkshire and 1500 crates of property and legal deeds from the basement at Vodafone’s headquarters in Berkshire amongst others.  In addition, Document SOS has been called to a plethora of private households to restore photos, textile hangings, paintings and artefacts, plus a nursery school in Gloucestershire.

Georgine Thorburn, Managing Director of Document SOS, explains: “Up to 50% of critical business information is still on hard copy, despite the information technology revolution. In fact, ‘paper’ filing as a back-up has increased fourfold over the last 10 years.”
Paper is also still the preferred medium for documents required for statutory purposes under Data Protection Act 1998 and the Finance Act 1994, typically including personnel records, contracts, title deeds, legal agreements, some finance records, MOD info police records and reports, and many historical archives.  Another misconception is that if you do have important paper documents they are impossible to save from fire or flood.
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Thorburn continues:

 “It is wrongly assumed that all paper documents and files are destroyed in disasters like floods and fire, but charred documents and water soaked documents can be fully restored.  Document SOS is the only company to offer a tailored, flexible solution where documents can by dried within 2 – 24 hours and returned, ready for business.”
“Businesses are just not prepared for disasters that we seem to be facing more and more these days. Your organisation may have a business continuity plan, but when water is pouring through the ceiling, who are you actually going call?  Insurance does not always supply immediate relief and meanwhile, the interruption to your business can have a drastic effect.”
The statistics are hard hitting.  According to London Chamber of Commerce and Industry, 25% of organisations will experience some form of disaster every five years. 43% will never re-open and 80% will fail within 13 months.  
Thorburn’s company Document SOS has been restoring paper documents for over twenty years, responding to disasters globally including for companies caught up in the City of London bombings, the Twin Towers and Piper Alpha disasters.  
Thorburn concludes: “We deal with companies large and small and it is equally important that they are aware of document recovery, to keep their work-in-progress active and minimise their business interruption.  Any size of company can be wiped out by lack of planning. We are campaigning for companies to be prepared by carrying out a thorough Risk Assessment for all business facets and by joining the Document SOS Direct Response Membership.”
Contact Document SOS - Tel: 07850 345154 (open 24 hours), www.documentsos.com
- ends -
For further press information or to set up an interview, please contact:-

Lucy Clifton on 07973 464 273    
lucy@cliftonshout.com

Hazel Scott on 07966 234 757

hazelscotttowers@hotmail.com
Notes to Editors 
· Document SOS is a preferred supplier of London Chamber of Commerce and has recently been nominated as Risk Service Provider of the Year for Strategic Risk Magazine, Insurance Service Provider of the Year for The British Insurance Awards, Commercial Insurance Provider of the Year and for The Daily Telegraph’s Trailblazer Awards.
· The Document SOS Direct Response Membership List includes The Wellcome Trust, British Transport Police, London University of the Arts, Schroeders, The Vintners Association and English Heritage.

