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DOCUMENT SOS – THE HISTORY

· The Company was founded by Georgine Thorburn in 1990. 

· Georgine Thorburn pioneered the field of mass-damaged document recovery after years of intensive study of Paper Conservation at Camberwell School of Arts and Crafts, specialising in Disaster Prevention Planning and recovery of Museums, Libraries and Archives.

· In 1995 Document SOS developed the Dryfast Chamber, which is the largest document drying facility in the world and provides a fast, efficient and cost effective restoration service, based at the operations centre near Dartford in Kent.

· Cutting edge research has resulted in treatments to decontaminate sewage and mould-damaged paper, as well as non-abrasive smoke removal techniques and effective de-odourisers. 

· Continuous product development is leading to techniques for treating paper and books exposed to acidic gases and other noxious substances. 

· In 1999 Europe's largest Freeze Vacuum Drying machine was installed, specifically to dry and restore water damaged antiquarian books. It is also used for fumigation and insect de-infestation.

· Book and paper restoration is now a recognised sector in disaster recovery and Thorburn's expertise has led to her chairing the Special Interest Group of the disaster recovery trade body, the British Damage Management Association. 
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· In 1998 Document SOS was awarded Millennium Product Status for their success in establishing such a ground breaking and innovative service and was subsequently featured in The Dome.

· Other innovations accredited to Document SOS include the Member Registration Scheme set up in 1993, a world-first advisory and assistance fulcrum for archives and libraries, both modern and historical. This has been expanded to create tailored packages for organisations requiring a guaranteed timed response in order to minimise damage.

· The highly systemised procedures used by Document SOS have achieved the awarding of ISO 9001 accreditation.

Contact Document SOS - Tel: 07850345154 (open 24 hours), www.documentsos.com
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For further press information or to set up an interview, please contact:-

Lucy Clifton on 07973 464 273    
lucy@cliftonshout.com

Hazel Scott on 07966 234 757

hazelscotttowers@hotmail.com
Notes to Editors 

· Document SOS is a preferred supplier of London Chamber of Commerce and has recently been nominated as Risk Service Provider of the Year for Strategic Risk Magazine, Insurance Service Provider of the Year for The British Insurance Awards, Commercial Insurance Provider of the Year and for The Daily Telegraph’s Trailblazer Awards.
· 25% of organisations will experience some form of disaster every five years (according to London Prepared – London Resilience Partnership)
