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PRESS INFORMATION…..PRESS INFORMATION…..PRESS INFORMATION…..

October 2007

DOCUMENT SOS – TIPS OF WHAT TO DO WITH IMPORTANT DOCUMENTS POST FLOOD OR FIRE DISASTER

WATER DISASTER

· Check all electricity is off.

· If water is pouring through the ceiling try to find the source and turn off the main stopcock if possible.

· If water is rising remove items on lower shelves and filing drawers.

· If they are already submerged, leave those in situ and start to remove those next in line for damage.

· After water pumping – open all available windows to keep air circulating to prevent mould.

· Do not open, unfurl or unfold any damaged books or paperwork.

· Leave pictures in frames and do not remove glass.

· Separate colour photographs and lay flat colour side up.

FIRE DISASTER

· Try not to remove anything because it doubles the amount of smoke damage.

· Identify critical information with ‘post-it’ notes.

· If you must move items use cotton gloves, lift – don’t drag, and don’t try and clean items yourself.
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PRE-DISASTER

· Always have a disaster and business continuity plan in place including who to call if a disaster should occur, 24/7.

Give your company or precious belongings the best possible chance in the event of a disaster and plan in advance - contact Document SOS - Tel: 07850345154 (open 24 hours), www.documentsos.com to register for a 24/7 Direct Response Membership.

- ends -

For further press information or to set up an interview, please contact:-

Lucy Clifton on 07973 464 273    
lucy@cliftonshout.com

Hazel Scott on 07966 234 757

hazelscotttowers@hotmail.com
Notes to Editors 

· Document SOS is a preferred supplier of London Chamber of Commerce and has recently been nominated as Risk Service Provider of the Year for Strategic Risk Magazine, Insurance Service Provider of the Year for The British Insurance Awards, Commercial Insurance Provider of the Year and for The Daily Telegraph’s Trailblazer Awards.
· 25% of organisations will experience some form of disaster every five years (according to London Prepared – London Resilience Partnership)
