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DOCUMENT SOS – THE COMPANY & SERVICES

· Document SOS offers disaster recovery and restoration 24 hours a day, 365 days a year.
· Around 80% of customers receive assistance within two hours.

· Dual drying options mean that the most appropriate and cost effective measures are applied. Up to 6,000 files can be restored per week.   There is a two hour restoration turnaround for key files, unique to Document SOS.

· A number of high profile companies are signed up as life members including The Wellcome Trust, The Courtauld Institute, Schroeders and the British Transport Police.  Membership is designed to get a business up and running faster post-disaster because of existing detailed knowledge and experience of the company.
· Document SOS's growing international reputation led to their involvement in restoring documents from the Piper Alpha Oil Well tragedy, the B.C.C.I. and the City of London Terrorist Bombings, 9-11’sWorld Trade Centre disaster, the Central European floods in 2002, as well the 2004 hurricanes in the Cayman Islands.  

· Core USP - Our wealth of knowledge ensures that treatments are tailored and appropriate to the criterion of the damaged items and not a "one size fits all" approach used elsewhere.  

- more -
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· Document SOS has reinstated damaged documents and books from national tragedies, blue chip companies, libraries and private art collections worldwide, saving priceless documents and millions of pounds.
· The Document SOS success is also based on an ability to set up a restoration team worldwide. The Mobile Restoration Team can set up in any office, anywhere in the world to restore key business critical documents.

· Document SOS’ expertise in paper restoration is unparalleled due to our highly trained team of experts in paper conservation, microbiology and disaster recovery. 

· There is almost no paper document that Document SOS cannot restore quickly, efficiently and economically with a success rate comprising:-

– 100% restoration of water damage

– 95% from fire damage

– 100% Guaranteed Sewage & Mould decontamination

– 60% Charred paper consolidation

· Restoration typically costs approximately 30% of replacement costs, for example a fire


damaged book can be restored for as little as £2.50

· Document SOS is a preferred supplier of London Chamber of Commerce and has recently been nominated as Risk Service Provider of the Year for Strategic Risk Magazine, Insurance Service Provider of the Year for The British Insurance Awards, Commercial Insurance Provider of the Year and for The Daily Telegraph’s Trailblazer Awards.
Notes of Interest

· 25% of organisations will experience some form of disaster every five years (according to London Prepared – London Resilience Partnership)
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· Up to 50% of Critical Business Information is still in hard copy format despite the information technology revolution.  Paper is still the preferred medium, for documents required for statutory purposes under Data Protection Act 1998, the Finance Act 1994. 

· Salvage experts traditionally come from an industrial cleaning, or fire brigade background, and have no in-depth knowledge of paper restoration.

· Approximately 80% of existing Business Continuity Plans do not include hard copy information. 

· Customs and Excise do not consider a fire or flood disaster a reasonable excuse for not filing a VAT return.

Contact Document SOS - Tel: 07850345154 (open 24 hours), www.documentsos.com
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For further press information or to set up an interview, please contact:-

Lucy Clifton on 07973 464 273    
lucy@cliftonshout.com

Hazel Scott on 07966 234 757

hazelscotttowers@hotmail.com
